Appendix A

Questionnaire

Parracombe Parish Council
FUTURE OF THE PARRACOMBE VILLAGE SHOP AND POST OFFICE

After what will be 24 years of serving the Parish Kevin and Jean Marshall have informed the Parish Council of
Before this happens they wanted to give the village an
opportunity to retain its village shop and post office for the future, for which we are grateful. This change will
impact the whole community, so your views are important.

their intention to retire in November this year.

By answering this questionnaire you can help the Parish Council to understand a) what facilities the village
actually wants, b) whether there would be enough customer support to make them viable and c) whether there

would be any interest in taking on the shop and/or post office as an individual or community venture.

We have little time to put plans in place so please would you complete this questionnaire and return it via
collection points at the School, Fox & Goose or Village Shop (or scan/email a copy to bastocks@aol.com) by:

Friday 9 June.

THE VILLAGE SHOP (Please circle the answer that most applies)

How important is it for you to Very Not Not

have a shop in the village? important [mportant Neutral important required

How often do you use the Regularly Occasionally Rarely

vill Shop? (once a week or (less than once a (less than once Unlikely Never
lllage shop: more) week) a month)

Would you be more likely to use the shop if it sold different food/drink, eg YES NO

locally sourced produce, wines, deli, artisan bread, etc....?

What are the main items you would buy from a village shop?

(Please list up to 10)

What other facilities would you use in a village shop?

(eg buy local produce, collection/delivery services, local information, community run projects/book share, etc.....)

POST OFFICE (Please circle the answer that most applies)

How important is it for you to

have a Post Office in the . very Important Neutral . Not th

village? important important required

How often would you use a Post | Regularly Occasionally Rarely .

Office in the vill 2 (once a week or (less than once a (less than once Unlikely Never

Ice In the village: more) week) a month)

What do you use the Post Office for?
(Please list your main uses, eg buy stamps, post parcels, cash withdrawals, etc...)
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Emergency
Usually Occasionally Rarely supplies Never
only

General shopping habits
(Please tick all that apply)

Where do you shop for food/essentials?

Local independent producers

Local village shops

Lynton

Barnstaple

Online

Other:

Where do you go for Post Office facilities?

Parracombe shop/PO

Other local village shop/PO

Lynton PO

Barnstaple

Online

Other:

Please use this space if you want to make any further comments:

Thanks for your help!

You are invited to an open meeting on Tuesday 13 June, 7pm in the Village Hall, to discuss
the next steps.

If you are interested in being involved in discussions about the future of the village shop and post office,
either as an individual or as part of a community run project, please contact a member of the Parish
Council, or email Sally Bastock (bastocks@aol.com), or add your name and contact details below:

Name: Tel:

Email:
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